Social Media
for Business Diploma
Get Modern Skills for
a Modern Career

Get Social Skills & Master
Communicating Online
For a career in marketing, event management, or as an Exec PA, you need to be
social media savvy, or you’re going to get lost. The same goes if you’re a small business owner.
Whether using social media to market your products or services, build loyalty or provide customer
service advice, you need to understand the full spectrum of tools available before deciding which to
use. With our Social Media for Business Diploma under your belt you’ll be able to create a strategy that’s
highly tuned to your specific objectives.

Understanding the platforms
This course has been designed to ensure you feel comfortable
using Twitter, Facebook, LinkedIn and Google+ by the end of

“I didn’t want to move

it. We take the most popular social media platforms and work

companies, but did want
to progress at work. I
did the Pitman Training
Social Media for Business Diploma
to prove to my boss I could take on
more marketing responsibilities. I now
have an assistant and love my job
more than ever.”

through these step by step.
We also delve into how using video within your social media plans
can boost your SEO, and we piece all the elements together to
help you see how to create effective business strategies for social
media engagement.
Practical skills on how to use the different social platforms,
combined with communication skills to ensure you share your
ideas productively, come together to make a very valuable course.

The bigger picture
With the options of event management, time management, web
design, illustration, and marketing essentials as electives, this
Diploma gives you the chance to hone your skills in other areas to
become a well-rounded marketing professional - always useful for
career development and for building up your CV.
A Pitman Training Diploma is something employers recognise as a
stamp of quality on your CV, and it can open many doors thanks
to the world-class reputation of the Pitman Training brand.

Jenny, Office Manager
& Marketing Co-ordinator

Core Courses
Social Media Strategy for Business

This course contains an overview of over 15 tools
that you could use for social media marketing, to
make sure you’re appealing to the right audiences,
along with a number of tools for measuring
success for social media.

Twitter for Business

Here we offer a complete guide to setting up a
twitter profile, understanding the twitter language
and best practice usage of twitter. We look at
finding people to follow and attracting followers.
The course moves on to look at HootSuite – a tool
to make Twitter use easier and more targeted.

LinkedIn for Business

On completion of this course, you will be able to
set up an optimised LinkedIn individual profile
and use LinkedIn to connect to, and engage with,
your contacts. You will learn about using LinkedIn
groups to improve your credibility and visibility.
The course covers setting up a company profile,
using LinkedIn advertisements and measuring the
success of using LinkedIn.

Facebook for Business

The course shows you the difference, and overlap,
between using Facebook for your personal profile
and a Facebook page for business. With a guide
to Facebook apps, creating competitions and
using Facebook advertising as well as how to
measure the success of your Facebook Page, you’ll
start to see the vast opportunities that lie within
Facebook.

Google+ for Business

Learn what Google+ is and why it should be used
for business. The course covers the creation of a
Google+ profile, circles and security, the use of +1s,
events, hangouts and communities. The process
of setting up Google Authorship is also covered as
well as Google Local and measurement.

Elective Courses* (choose three)
Video for Business

The course covers the reasons for using video
to market a business, the video audience and
scheduling content for videos. The processes
of storyboarding, capturing and editing a video
are looked at in detail, along with measuring its
success.

Job Hunting in a Digital World

Illustrator

Flash

Time Management

Photoshop

WordPress for Business

Event Management Essentials

SEO for Business

This course covers the importance of SEO and
how different search engines work, focusing on
the Google search engine. Initially looking at
identifying keywords for the business and learning
where the keywords should be used in a website,
blogs and social media, the course also covers the
importance of link building.

Blogging for Business

This course takes students from the initial stages
of exploring and using other people’s blogs to
gain exposure, to creating and managing their
own blog, producing and distributing posts
through social media channels, and building a
network of fellow bloggers.

Get the Pitman Advantage™
This prestigious Pitman Training Diploma is highly
regarded by employers throughout the UK and
signifies that you have been trained to the highest
level. With your completed Diploma you’ll be able to
apply for jobs with the confidence that you have the
skills you need.

•

Flexible training which fits around your work
and family commitments

•

Online support 24/7, plus additional support
from Pitman Training course advisors

•

The skills in demand by employers

•

 onfidence that you’re one step closer to
C
your dream job, promotion or new career

Effective Business Communication

This excellent course will raise your game when it
comes to business communication skills. Effective
communication skills are top of the list of qualities
demanded by employers, it’s an essential skill
to master. Split into eight lessons, your business
communication training begins with examining
English language skills before looking at the use of
the appropriate tone.

Marketing Essentials

Many roles include a marketing element. Over
simple lessons, this course introduces you to the
principles of marketing and all the major elements.

Guideline Learning Time

109 hours flexi study or 4 weeks full-time
(Full-time is based on approx 20-30 hours a week)

To discuss your current skills and
aspirations for the future, please speak
to one of our friendly advisors.
They can also provide complete details
on the full range of Diplomas and
Courses in this area.

*Alternative choices are available. Please talk with your Course Advisor. Seminars are subject to availability at your local Pitman Training Centre.

