
Server Support 
Technician Diploma 

with CompTIA
A role that combines a passion 

for IT, with diagnosis and 
problem solving skills

Get highly valued skills that are 
always in demand
A Server Support Technician offers a specialist service in developing maintaining, analysing and 

repairing server IT systems. This diploma will give you the skillset required to be able to handle any 

request with confidence. 

You’ll undertake Server+ online training which guides you through how to build and maintain both server 

hardware and software. You’ll also cover the Network+ certification course which will help you learn how 

to manage and maintain basic network infrastructures. These two, along with the additional courses 

you decide to undertake, will ensure you meet the industry standard to be a successful Server Support 

Technician.

The skills you need to get the job and 
succeed
If you have a flair for IT and are looking to become a Server 

Support Technician you’ll need essential knowledge and 

understanding of server systems.

This is an excellent diploma which offers great insight and training 

into specialist IT server support and all that it entails.

What will you get in return?
A Pitman Training Diploma is one of the most prestigious 

diplomas you can complete from one of the most highly regarded 

training organisations across the world.

Businesses throughout the UK recognise the Pitman Training 

name as a sign that you have been trained to the very highest 

level.

“I found the skills I learnt  
in this Diploma 
invaluable.  I achieved 
my Diploma quickly and 
I’m happy to say I have not been out 
of work since.”

Jason, IT Administrator



Core Courses Other courses you may be interested in 

Different IT Technical roles require specialist knowledge and 

this can determine which area you specialise in. Please talk to 

your Pitman Training Course Advisor for recommendations on 

choosing the right diploma.

Guideline Learning Time
132 hours flexi study or 5 weeks full-time
(Full-time is based on approx 20-30 hours a week)

To discuss your current skills and 
aspirations for the future, please speak 
to one of our friendly advisors.

They can also provide complete details 
on the full range of Diplomas and 
Courses in this area. 

Get the Pitman Advantage™
This prestigious Pitman Training Diploma is highly 
regarded by employers throughout the UK and 
signifies that you have been trained to the highest 
level.

So if you’re looking for a role that combines a passion 
for IT, with diagnosis and problem solving skills, our IT 
Support Technician Diploma is a great choice.

• Flexible training which fits around your work 
and family commitments

• Online support 24/7, plus additional support 
from Pitman Training course advisors

• The skills in demand by employers

•  Confidence that you’re one step closer to 
your dream job, promotion or new career

Server+
This course certifies the technical knowledge and skills required to 
build, maintain, troubleshoot and support server hardware and software 
technologies.

The exam covers virtualisation, disaster recovery and security procedures. 
It covers everything from hardware acquisition to preparing for disaster 
recovery, server virtualisation, and how to recognise and troubleshoot various 
hardware and software issues that may occur on servers.

This training course will prepare you to pass CompTIA Server+ 2009 exam, 
SK0-003.

Network +
This training program prepares you to become Network+ certified. Additional 
to the above you’ll also learn how to describe networking technologies, and 
basic design principles.

Elective Courses** (choose one)

Project Management Fundamentals
Communication Skills for IT Specialists
MTA Server Administration

Administering Windows Server
MTA Database Administrator 
Fundamentals

**Alternative choices are available. Please talk with your Course Advisor. 


